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TARGET PRICE
$ 56,000,000

GROSS REVENUE
$ 50,000,000

EBITDA
$ 8,000,000

BUSINESS TYPE
Call Center

COUNTRY
نيبلفلا

BUSINESS ID
L#20250905

ةيقيوستلا تاونقلا ةددعتم ليمعلا ةبرجت لولح

ءالمعلا ةبرجت لولح ريفوت لاجم يف ةدئار ةيملاع ةكرش يه ةكرشلا
ةيمقرلا تالعافتلا نيسحت يف ةصصختم يهو ،(CX) تاونقلا ةددعتم
زكرت ،ماع عفن تاذ ةكرش اهتفصبو .اهئالمعو ةيراجتلا تامالعلا نيب
ةبرجت لولح ميدقتو ريثأتلا تاذ تاسسؤملا نيكمت ىلع ةكرشلا
ًاجهن ةكرشلا قبطت .تاعاطقلا فلتخم يف تانايبلا ىلع ةمئاقلا ءالمعلا
ريياعم ديدحتو ،تايضرفلا ةغايصو ،تانايبلا عمج لمشي براجتلل ًايملع
ةقيرطلا هذه نمضت .قيقدلا يئاصحإلا ليلحتلاو ،ةبرجتلا رشنو ،حاجنلا
نم ديزيو رطاخملا نم للقي امم ،تانايبلا ىلإ ةدنتسم تارارقلا نوكت نأ
.ةيقيوستلا تارامثتسالا دئاوع

ميدقتل مهب قوثوم تامدخ يدوزم عم ةيوق تاكارش ًاضيأ ةكرشلا ززعت امك
يف ةيساسألا اهتربخ زواجتي امب ،ةيمقرلا تامدخلا نم ةلماش ةعومجم
لولح ميدقتب ةكرشلل ينواعتلا جذومنلا اذه حمسي .ءالمعلا ةبرجت لاجم
عفن تاذ ةكرش اهتفصب .اهصصخت فاعضإ نود ةدوجلا ةيلاع ةيراشتسا
فدهت يتلا تامظنملاو لامعألا داور عم لمعلل اهدوهج ةكرشلا سركت ،ماع
يتلا تانايكلا ةدعاسم يف مهتمهم لثمتتو .يباجيإ ريثأت ثادحإ ىلإ
اهتامهاسم ميخضت ىلع ضارغألا اهكرحت يتلا تانايكلا ةدعاسم ىلإ فدهت
.ةئيبلاو داصتقالاو عمتجملا يف

ىلع ةمئاقلا تاسرامملاو ،ةيجيتارتسالا ةيملاعلا ةمصبلا لضفبو
ةناكمب ةكرشلا عتمتت ،فداهلا ريثأتلاب قيمعلا مازتلالاو ،تانايبلا
.ءالمعلا ةبرجت عاطق يف ةدايرلاو ومنلا ةلصاومل ةديج

:ةمودخملا تاعانصلا

ىلإ ةكرش نمو ،(B2B) ةكرش ىلإ ةكرش نمو ،(B2C) كلهتسم ىلإ ةكرش نم
،(NPO) ةيحبر ريغ ةمظنم نمو ،(EDU) ةيميلعت ةسسؤم نمو ،(B2B) ةكرش
,تالاصتا ةسسؤم نمو ،ةمادتسالا ىلع زكرت ةمظنم نمو ،ةيمقر ةلاكو نمو

:ةمدقملا تامدخلا

براجتلاو ،نيمدختسملا ىؤرو ثاحبأو ،تاونقلا ةددعتم ءالمعلا ةبرجت لولح
ةبرجتو ،ينفلا معدلاو ،ينفلا معدلاو ،ليوحتلا لدعم نيسحتو ،ةيمقرلا
ليوحتلا لدعم نيسحتو ،ةيمقرلا براجتلاو ،مدختسملا

:ايفارغجلا

يبيراكلاو ةينيتاللا اكيرمأ يف يجيتارتسا دوجو عم ةيملاع تايلمع
نيبلفلاو

:نيفظوملا ددع

لماك ماود ئفاكم 2000

:تاداريإلا

$50 M
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:ءافطإلاو كالهتسالاو كالهإلاو بئارضلاو دئاوفلا لبق حابرألا

$8 M
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© 2024 MergersCorp M&A International. MergersCorp™ M&A International is the collective brand name of independent affiliates of MergersCorp M&A International. For more 

details on the nature of our affiliation, please visit us on our website https://www.mergerscorp.com/disclaimer. MergersCorp M&A International is not a registered broker-dealer 

under the U.S. securities laws. MergersCorp M&A International does not offer or sell securities or provide investment advice or underwriting services. The articles or publications 

contained in this presentation are not intended to provide specific business or investment advice. The author or MergersCorp M&A International shall not be liable for any errors 

or omissions, or for any loss suffered by any person or organization acting or refraining from acting as a result of the content of this website. It is recommended that specific 

independent advice be sought before making any business or investment decision.

The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities under the securities laws of any 

jurisdiction, including the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The  projected  financial  information  contained  in  the  Memorandum  is  based  on judgmental estimates and assumptions made by the management of the target Company, 

about circumstances and events that have not yet taken place.  Accordingly, there can be no assurance that the projected results will be attained. In particular, but without 

prejudice to the generality of the foregoing, no representation or warranty whatsoever  is  given  in  relation  to  the  reasonableness  or  achievability  of  the projections  contained  

in  the  Memorandum  or  in  relation  to  the  bases  and assumptions underlying such projections and you must satisfy yourself in relation to the reasonableness, achievability 

and accuracy thereof.

By  delivering  this  Memorandum,  neither  MergersUS Inc.,  nor  its authorized agents are making any recommendations regarding the acquisition or strategies outlined herein. 

Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an acquisition of the Company is suitable for them, and neither 

MergersUS Inc, nor its authorized agents have responsibility to, and will not, monitor the condition of interested parties to determine that an acquisition is or remains suitable for 

them. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes only. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients to 

decide whether they wish to proceed with a further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decision or any other appraisal or decision regarding the Proposed 

Transaction, and does not constitute the basis for the contract which may be concluded in relation to the Proposed Transaction.

All information contained in this document may subsequently be updated and adjusted. MergersUS Inc. has not independently verified any of the information contained herein or 

on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc. , nor any of their respective directors, partners, officers, 

employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation to the accuracy or 

completeness of the information contained in this document or any other written or oral information made available to any interested party or its advisers. Any liability in respect 

of any such information or any inaccuracy in or omission from the document is expressly disclaimed.
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