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GROSS REVENUE
$ 50,000,000

BUSINESS TYPE
Call Center

COUNTRY
دنهلا

BUSINESS ID
L#20261009

ةلماشلا لاصتالا تاونقو لامعألا ةرادإ ةصنمو تاونقلا ةددعتم ءالمعلا ةبرجت ةصنم

لاجم يف ةحبرمو قاطنلا ةعساو ةيدنه ةكرش عم ةكارش يف لوخدلل ةصرف
قوسلا يف يوق دوجو عم (BPM) لامعألا تايلمع ةرادإو (CX) ءالمعلا ةبرجت
.ةيمانتم ةيلود تاحومطو ةيلحملا

ةمكوحلا ريياعم نع ًاريرقت قباس ٍتقو يف تمدق دق ةكرشلا تناكو
ماعلا جاردإلاب قلعتي اميف ةيليغشتلا ةيفافشلاو ةيسسؤملا
ةيفافشلاو ةيسسؤملا ةمكوحلا ريياعم ىلع لدي امم ،حرتقملا
.ةيليغشتلا

تايسنجلا ةددعتم تاكرشلاو ،ةريبكلا ةيدنهلا تاكرشلا ةكرشلا مدخت
.مجحلا ةطسوتم ةيلحملا ةيراجتلا تامالعلاو ،دنهلا يف ةلماعلا

لامعألا نع ةحمل

(ًايلحم) دنهلا %100 :ةيفارغجلا تاداريإلا جيزم

ةنيدم 12 يف ليصوت زكرم 24 :ةيليغشتلا ةمصبلا

ةيدنه ةغل 13 نم رثكأ :ةيوغللا ةردقلا

تاعاطق 10 نم رثكأ :ةمودخملا تاعاطقلا

تاونس 3-1 دقعلا ةدم

تايسنجلا ةددعتم تاكرشلاو ،ةريبكلا تاكرشلا :ليمعلا فلم
ةخسارلا ةيدنهلا تاكرشلاو ،دنهلا يف تايلمع اهيدل يتلا

ةيساسألا تاردقلا

يجراخلاو يلخادلا لاصتالا زكرم تايلمع

يتوصلا ريغو يتوصلا ءالمعلا معد

ةيمقرلا ةكراشملاو ،ةشدردلاو ،ينورتكلإلا ديربلا

ليمعلا ةايح ةرود ةرادإو ينفلا معدلا

ةيفلخلا بتاكملاو لامعألا ةرادإ لولح
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تايلمعلل ةيجراخ رداصمب ةناعتسالا

تانايبلا ةرادإ

ءالمعلاب ظافتحالاو ءالمعلا باستكا جمارب

ةعانصلاب ةصاخلا معدلا تامدخ

Deep India Platform ةصنم

اًعقوم 24 ربع دنهلا ءاحنأ عيمج يف ليصوتلا ةمدخ دوجو

ريوطتلل ةلباقلا ةعسلاو ندملا ددعتم راركتلا

بهاوملا نم ةعونتم تاعومجم ىلإ لوصولا

(ةيدنه ةغل 13 نم رثكأ) ةيوق ةيميلقإ ةيوغل تاردق

ةخسارلا نييلحملا ءالمعلا ةدعاق

3-1 نم اهتدم حوارتت لجألا ةليوط دوقعب لجألا ةليوط تاقالع
تاونس

تاعانص 10 نم رثكأ يف ضرعتلا

ةيوق ةرركتم تاداريإ ةدعاق

تبثملا ذيفنتلاب لفاح لجس

تاونس ةدع رادم ىلع ةجردتم تايلمع

ةريبكلا تاسسؤملا تاباسح عم لمعلا يف ةربخ

(قبسملا ماعلا جاردإلا ةيلمع) ةيسسؤملا ةمكوحلا ةيزهاج

:ىلع زكرت ةيجيتارتسا فاطعنا ةطقن ةكرشلا لخدت

يلودلا عسوتلا

ةدحتملا تايالولا يف نيميقملا ءالمعلل طاشنب جيورتلا

ةفلكتلا ثيح نم لاعف يملاع ليصوت زكرمك دنهلا ةناكم زيزعت

ةيملاعلا ةيراجتلا تامالعلا ةمدخل ذيفنتلا ةوق نم ةدافتسالا
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تامدخلا عيونت

ةيلاعلا ةميقلا تاذ ةيمقرلا ءالمعلا ةبرجت ضورع قاطن عيسوت

يجولونكتلا لماكتلاو ةتمتألا زيزعت

تايلمعلا ديهعت نم دعبأ وه ام ىلإ ةميقلا ةلسلسب ءاقترالا
ةيديلقتلا ةيراجتلا
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© 2026 MergersCorp M&A International. All rights reserved.

© 2026 MergersCorp M&A International. MergersCorp™ M&A International is the collective brand name of independent affiliates of MergersCorp M&A International. For 
more details on the nature of our affiliation, please visit us on our website https://www.mergerscorp.com/disclaimer. MergersCorp M&A International is not a registered broker-
dealer under the U.S. securities laws. MergersCorp M&A International does not offer or sell securities or provide investment advice or underwriting services. The articles or 
publications contained in this presentation are not intended to provide specific business or investment advice. The author or MergersCorp M&A International shall not be liable 
for any errors or omissions, or for any loss suffered by any person or organization acting or refraining from acting as a result of the content of this website. It is 
recommended that specific independent advice be sought before making any business or investment decision.

The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities under the securities laws of 
any jurisdiction, including the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The  projected  financial  information  contained  in  the  Memorandum  is  based  on judgmental estimates and assumptions made by the management of the target 
Company, about circumstances and events that have not yet taken place.  Accordingly, there can be no assurance that the projected results will be attained. In 
particular, but without prejudice to the generality of the foregoing, no representation or warranty whatsoever  is  given  in  relation  to  the  reasonableness  or  achievability  of  
the projections  contained  in  the  Memorandum  or  in  relation  to  the  bases  and assumptions underlying such projections and you must satisfy yourself in relation to the 
reasonableness, achievability and accuracy thereof.

By  delivering  this  Memorandum,  neither  MergersUS Inc.,  nor  its authorized agents are making any recommendations regarding the acquisition or strategies outlined 
herein. Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an acquisition of the Company is suitable for them, 
and neither MergersUS Inc, nor its authorized agents have responsibility to, and will not, monitor the condition of interested parties to determine that an acquisition is or 
remains suitable for them. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes only. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients 
to decide whether they wish to proceed with a further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decision or any other appraisal or decision regarding the 
Proposed Transaction, and does not constitute the basis for the contract which may be concluded in relation to the Proposed Transaction.

All information contained in this document may subsequently be updated and adjusted. MergersUS Inc. has not independently verified any of the information contained 
herein or on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc. , nor any of their respective directors, 
partners, officers, employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation 
to the accuracy or completeness of the information contained in this document or any other written or oral information made available to any interested party or its advisers. 
Any liability in respect of any such information or any inaccuracy in or omission from the document is expressly disclaimed.
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